2 mas 2006 roga N 59-03

POCCUMNCKAA OEAEPALMUA
®EAEPANIbHBIA 3AKOH

O NOPAAKE PACCMOTPEHMSA OBPALLEHUNA
rPAXXAH POCCUMNCKOWN ®EAEPALIUUN

MpuHAT
locypapctseHHOM dymon
21 anpena 2006 roga

OpobpeH
Cosetom Pepepaunm
26 anpena 2006 roga

CnnCOK U3MEHAILWMX JOKYMEHTOB
(B pen,. PepepanbHbix 3aKoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, 071 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMM NocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o1 18.07.2012 N 19-N)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hacroawmm depepanbHbiM 33aKOHOM  PETY/IMPYIOTCA NPABOOTHOLWEHMA, CBA3aHHble C
peanusaumeri rpaxgaHuHom Poccuitickoli Pepepauunn (fanee TakxKe - rpaxkgaHWH) 3aKpenneHHoro 3a
HUMm KoHcTutyumeit Poceuiickoin ®epepaunm npasa Ha obpallieHne B rocyAapCTBEHHbIE OpraHbl U OpraHbl
MECTHOrO CaMOynpaBNeHUA, a TaKKe YCTaHaBNMBAETCA NOPALOK PAaCCMOTPeHUA obpallleHWUi rpaxkaaH
rocy4apCTBEHHbIMM OpraHaMmn, opraHaMmM MeCTHOro CamMoynpPaB/IeHUA U AOIKHOCTHbIMU TNLLAMM.

2. YcTaHOB/EHHbIM HacToAwmMM PenepanbHbIM 3aKOHOM MNOPAJOK PacCMOTpeHuA obpalleHuii
rpa)kaaH pacnpocTpaHAeTcA Ha Bce ObOpalleHWA rpaxaaH, 3a UCKAYeHUeM obpallleHWin, KoTopble
nogsexar pacCMOTPEHUIO B NOPAAKe, yCTaHOBeHHOM deaepasibHbIMU KOHCTUTYLNOHHBIMUW 3aKOHaMU U
WHbIMK PesepanbHbIMU 3aKOHAMMU.

3. YcTaHOBANEHHDBIN HacToAwuM PeaepanbHbIM 3aKOHOM MOPAAOK PAacCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAeTCA Ha MPaBOOTHOLIEHMA, CBA3aHHbIE C paccMoTpeHuem obpalleHui
WMHOCTPaHHbIX TrpaxaaH W vy 6e3 rpax[aHcTBa, 3a MWCKAKOYEHMEM Cy4vaeB, YCTAaHOB/EHHbIX
MeXAyHapoaHbIM goroBopom Poccuiickoin Pepepaumn nnm degepanbHbiMm 3aKOHOM.

4. YCcTaHOBNEHHbIA HacToAlMM PeaepanbHbIM 3aKOHOM MOPALOK PaccMOTpeHuA obpalueHui
rpaxgaH rocygapCTBeHHbIMM OpraHamu, OpraHamm MeCTHOro CaMOyMpaBieHUA U AO0IKHOCTHbIMU
NMLLaMK PacnpoCTPaHAETCA Ha NPAaBOOTHOLWEHMSA, CBA3AHHbIE C PaCCMOTPEHNEM YKa3aHHbIMU OpraHamu,
OONKHOCTHBIMU Muammn obpalleHuit 06beaMHEHWIA TpaxaaH, B TOM YNCae IOPUANYECKUX WL, A TaKKe
Ha NPaBOOTHOLLIEHUA, CBA3AHHbIE C PAaCCMOTPEHNEM OB paLLLeHUI rpaxKaaH, 06begMHEHUI rpaXaaH, B TOM
ynucne HPUAMYECKMX UL, OCYLLEeCTBAAWMMKU NyBANYHO 3HauMMble OYHKLMKM rOCYAapCTBEHHbIMU U
MYHUUMNANbHBIMU YYpEXAEHUAMMU, MHBIMU OPraHU3aLMAMM U UX AOSIKHOCTHBIMU IMLAMU.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKoHOM 0T 07.05.2013 N 80-93)
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Cratba 2. [paBo rpa*kgaH Ha obpalleHume

1. paxgaHe MMelOT NpPaBo 06pPaAWATLCA /IMYHO, @ TaKXKe HanpaBAsATb MHAMBUAYA/bHblE U
KONNEKTMBHbIE 0bpalleHuA, BKAOYaa obpalleHnsa obbeanHEHUIN rpaxaaH, B TOM YMciae topuanyeckmnx
NnL, B rOCY[apCTBEHHbIE OpPraHbl, OpraHbl MECTHOFO CaMOYMpPaBAEHUA U UX OONKHOCTHbIM AULAM, B
rocyAapCTBEHHblE U MyHWUUMMANbHbIE YYPEXAEHUA W UHble OpPraHM3auMKM, Ha KOTOPbIE BO3/I0XEHO
ocyuiecTBieHue ny6anYHO 3HaUMMBbIX GYHKUNI, U UX AONKHOCTHLIM JINLAM.

(yacTb 1 B peq. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TparKaaHe peanusyloT nNpaBo Ha obpalieHuMe cBob6oaHO M AobpoBosbHO. OcyliecTBieHue
rpakaaHamu npasa Ha obpalleHne He A0MKHO HapyLwaTb NpaBa U cBoboabl APYrux Au,

3. PaccmoTpeHue obpallleHunii rpaxkgaH ocywectenaeTca 6ecnnaTtHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLIEHMWI, CBA3AHHbIX C PpaCCMOTPeHMeM 06paLLeHui
rpaxgaH

1. MMpaBOOTHOLWEHMA, CBA3AHHbIE C pPACCMOTPeHWeM ObpalleHM T[paxKaaH, peryampytorcs
KoHctutyumen Poccuiickoit Pepepaummn, mexkayHapoAHbIMM goroBopamu Poccuitckon depgepauum,
denepanbHbIMM  KOHCTUTYLMOHHBIMM 3aKOHamM, Hactosawmm OdegepanbHbiM 3aKOHOM U MHbIMM
denepanbHbIMM 3aKOHaAMMU.

2. 3aKOHbl U MHble HOpMaTUBHbIE MPaBOBble aKTbl CybbekToB Poccuitickoit Pepepaumm moryT
YCTAHaB/AMBATb NOMOMKEHWA, HaNpaB/eHHbIEe Ha 3alMUTY NpaBa rparkgaH Ha obpalieHue, B TOM yucne
YCTaHaB/NMBaATb rapaHTMM MpaBa rpa)kgaH Ha obpalleHue, AOMNONHAWME rapaHTUKU, YCTaHOBJ/IEHHbIE
HacToswmnm dPeaepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHbI, NCNONIb3yemble B HACTOALLLEM d)ep,epaanOM 3aKOHe

Ons ueneit Hactosiwero desepanbHOro 3aKOHa UCMOb3YHOTCA C/leAyOLLIME OCHOBHbIE TEPMUHbI:

1) obpalueHne rpaxaaHuHa (ganee - obpalleHue) - Hanpas/eHHble B rOCYAapCTBEHHbIN OpraH,
OopraH MeCTHOro CamMoynpaB/ieHUA WAN OOMKHOCTHOMY AuULYy B NUCbMEHHON dopme unm B dopme
3/IeKTPOHHOrO AOKYMEeHTa NpeanoXeHue, 3asB/eHMe WAM Kanoba, a Takke ycTHoe obpalieHue
rpaxgaHuHa B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoyrnpaB/ieHus;

(B pen,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHWe - PeKoMeHAaUMs TpaskAaHMHA MO COBEPLUEHCTBOBAHWMIO 3aKOHOB M MHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/IbHOCTU TOCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOrO
CaMoynpaB/eHNA, Pa3BUTUIO OBLLECTBEHHbIX OTHOLUEHWA, YAYYLIEHUIO COLMANbHO-3KOHOMMUYECKOMN U
MHbIX cdhep OaeAaTeNbHOCTU rocyaapcTea 1 0bLwecTBa;

3) 3anaBneHue - npocbba rparkaaHUHaA O COAEUCTBUMN B peaiM3aumm ero KOHCTUTYLMOHHbBIX NpaB U
cB80604, NN KOHCTUTYLMOHHbIX NpaB n ceobog, apyrux nuu, anbo cooblieHne o HapyLeHUn 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB, HeAOCTaTKax B paboTe rocydapcTBEeHHbIX OpraHoB, OpPraHoB
MeCTHOIro camoynpasaeHna n gO/IXKHOCTHbIX UL, nmbo KPUTUKa AeATe/IbHOCTU YKa3aHHbIX OpraHoB “
OONKHOCTHbIX UL,

4) kanoba - npocbba rpakgaHMHa 0 BOCCTaHOBIEHUWN WK 3aLLUTE ero HapyLleHHbIX Npas, cBobog,
WU 3aKOHHbIX MHTepecoB IM60o Npas, cBo60A NN 3aKOHHbIX MHTEPECOB APYrMX AL,

5) AONXKHOCTHOE /MU0 - /IMLO, MOCTOAHHO, BPEMEHHO MAM MO cheuuanbHOMY MOJIHOMOUNIO
ocyuiecteasollee  GpyHKUMM nNpeacTaBuTens Bnactu  AMbo  BbIMOJHAWOLLEE OpraHM3aLMOHHO-
pacnopaauTesbHble, agMUHUCTPATUBHO-XO3UCTBEHHbIE (YHKUMM B rocyAapCTBEHHOM OpraHe WM
opraHe MecTHOro camoynpas/ieHus.

Cratba 5. lpaBa rpakaaHMHa Npu paccMoOTPeHUn obpalleHns
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Mpwu paccmoTpeHumn obpaLLeHns rocygapcTBEHHbIM OPraHOM, OPraHOM MeCTHOrO CaMOoYMNpPaB/ieHUs
WY JOIKHOCTHBIM JIMLOM rParKaaHWH MMeeT NpaBso:

1) npeactaBnsaTb 4ONONAHUTENbHbIE OKYMEHTbI U MaTepuanbl IMb6o obpaLaTbcs ¢ Npocbboi 06 nx
ncTpeboBaHMK, B TOM YMC/Ie B 3N1EKTPOHHOW popMme;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCA C LOKYMEHTAMM U MaTepPUaNaMm, KacaloWMMKUCA PAaCCMOTPEHNA obpallLeHns, ecam
3TO He 3aTparvMBaeT Npaea, cBo60oAbl M 3aKOHHbIE MHTEPECHI APYTUX /L, U €CIU B YKa3aHHbIX OKYMEHTax
M maTepuanax He COLEpPKaTcA CBeAeHMWs, COCTaBAAlOWME FOCYAAPCTBEHHYIO WM UHYIO OXpaHAeMyto
denepanbHbIM 3aKOHOM TaliHy;

3) nosyyaTb NWUCbMEHHbLIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B 0O6palleHMn BOMPOCOB, 33
WCK/IIOYEHMEM CNyYaeB, YKasaHHbIX B cTatbe 11 HacToswero denepanbHOTO 3aKoHa, yBEAOM/IEHUE O
nepeagpecaumm NMCbMeHHOro 0bpaLleHusa B rocyaapCTBEHHbIM OpraH, opraH MecTHOro CamoyrpaB/ieHun
AN OOJIKHOCTHOMY /ML, B KOMMETEHLUMIO KOTOPbIX BXOAWUT peLUeHMe MOCTaB/AEeHHbIX B obpaleHun
BOMPOCOB;

4) obpallaTbca € *Kanoboi Ha NPUHATOE No 06palLleHMIo pelleHne UK Ha AeincTene (besaelicTeue)
B CBA3W C PaCCMOTPEeHMeM 06paLleHna B aAMUHUCTPATUBHOM U (Mn) cyaebHOM nopsaaKe B COOTBETCTBUM
C 3aKoHoAaTenbcTBOM Poccuitckoin Pepepaumnu;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUA 06 paLLLEHMA.

Crtatba 6. MapaHTUK 6€30NaCHOCTM FparkaaHnHa B CBA3K C ero obpalieHnem

1. 3anpelwaetca npecnefoBaHWe rpaxgaHUMHaA B CBA3M C ero obpalieHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMPaBAEHUA WAU K OOIKHOCTHOMY AULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO/KHOCTHOTO /ML MBO B LLeNIAX BOCCTAHOBAEHMA WM 3aLLMTbI CBOMX NPas,
cB060A M 3aKOHHbIX MHTEPECOB IM60 NpaB, cBO6OA, M 3aKOHHbIX MHTEPECOB APYIUX UL,

2. MNpu paccmoTpeHun obpallleHna He AOMYyCKaeTca pasrialleHue CBeAeHWM, COAEeprKallMxca B
0b6palleHMM, a TaKKe CBEAEHWUI, KACaloWMXCA YaCTHOWM XM3HM rpakgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHuem CBeAeHW, codepiKalmxca B 06palleHMKu, HanpasieHMe NUCbMEHHOro
obpalleHMA B roCyAapCTBEHHbIA OpraH, opraH MecTHOro CaMoynpaBieHUa AW A0NKHOCTHOMY /MLy, B
KOMMNETEHUMIO KOTOPbIX BXOAUT peLleHne NocTaBieHHbIX B 06palleHMM BONpoCoB.

CrtaTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNI0

1. MpaXgaHMH B CBOEM NMMCbMEHHOM obpalieHUn B 06A3aTeNbHOM MOpALKe yKasbiBaeT nMbo
HauMeHOBaHWe rOCYAapCTBEHHONO OpraHa WM OpraHa MEeCTHOrO CaMOyMpaB/ieHWs, B KOTopble
HanpasaseT nuUCbMeHHOoe obpalweHne, Anb6o Gamuanio, KMA, OTYECTBO COOTBETCTBYHOLLENO
[OJIKHOCTHOTO ML, B0 A0/TIKHOCTL COOTBETCTBYHOLLETO /IMLA, A TaKKe CBOM GaMUANIO, UMS, OTYECTBO
(nocneaHee - nMpu HanWuMK), NOYTOBBLIA aZpec, MO KOTOPOMY [O/IKHbl ObiTb Hampas/ieHbl OTBET,
yBeZlOM/IeHVWe 0 nepeagpecaummn obpalleHus, U3laraeT CyTb NPEA/IOKEHUS, 3aABAEHUSA UIN Kanobbl,
CTaBUT IMYHYIO NOANMUCL U OaTy.

2. B cnayyae HeobxoAMMOCTM B MOATBEPXAEHME CBOWMX [OBOAOB rpaKAaHWMH npuaaraer K
NUCbMEHHOMY 0BpaLLLEHNIO LOKYMEHTbI MU MaTepuasbl IM6O UX KonNuu.

3. ObpalleHune, NOCTyNMBLIEE B FOCYAAPCTBEHHbIM OpraH, opraH MecTHOro CamoynpaBieHna uan
OOMKHOCTHOMY MUy B POpMe 3N1EeKTPOHHOrO AOKYMEHTA, MOANEKMT PAacCMOTPEHWIO B MopagKe,
YyCTaHOB/MIEHHOM HacToAlwMM deaepanbHbiM 3aKOHOM. B obpalieHuM rpa)kgaHuH B obAsaTenbHOM
nopsifKke yKasbiBaeT cBOM GpamuANIO, UMA, OTYECTBO (NocieaHee - NPU HaM4YMKM), aapec 3NeKTPOHHOM
MoYTbl, €C/IM OTBET A0/KeH BbiTb HanpaB/ieH B popmMe 3/1eKTPOHHOro AOKYMEHTa, M NOYTOBLIN aapec,
€C/IN OTBEeT A0/IKeH BbITb HanpasaeH B NMCbMEHHON dopme. MpaxKaaHUH BNpaBe NPUAOKNUTL K TaKOMY
obpalleHno HeobxoaMmble OOKYMEHTbl M MaTepuanbl B 3/EKTPOHHOW ¢opme AMbo HanpaBuTb
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YKa3aHHble AOKYMEHTbI U MaTepuasibl UM UX KOMKUK B MUCbMEHHOWN dopme.
(yacTb 3 B peq. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpasnieHue 1 peructTpaums NMcbMeHHOro obpalleHnn

1. MpaxkgaHWH HanpaBnseT NMCbMEHHoe obpalleHne HenocpeacTBEHHO B TOT roCyAapCTBEHHbIV
opraH, opraH MeCTHOro CaMoynpaBAeHUsAs UAN TOMY LOJI)KHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHne NocTaBleHHbIX B 06palleHnM BONPOCOoB.

2. MucbmeHHoe obpalieHne noanexkut obasaTenbHOM perncTpauumM B TeYeHMe Tpex AHen C
MOMEHTA MOCTYN/JEHUss B T[OCYAAapPCTBEHHbIM OpraH, OpraH MEeCTHOro CamoynpaB/AeHUA UK
OONIKHOCTHOMY /NLLY.

3. MnucbmeHHoe obpalleHmne, cogepKallee Bonpochl, pelieHme KOTOPbIX HE BXOAMUT B KOMMETEHLMNIO
OAHHbIX TOCYAapCTBEHHOIO OpraHa, OpraHa MeCTHOro CaMOyMpaBAEHUA WAN [OMKHOCTHOFO NuLa,
HanNpaBAAeTCA B TeYEeHMe CemMuM JAHeNn CO [AHA Pernctpauunm B COOTBETCTBYHOLMI OpraH WK
COOTBETCTBYIOLLEMY AO/IKHOCTHOMY /INLY, B KOMMAETEHLNIO KOTOPbIX BXOAMUT peLleHMe NOCTaBAEHHbIX B
obpallLeHMn BonNpocos, C yBeAOMIEHUEM TPaXKAaHWHA, HanpaBMBLLIEro obpalleHne, o nepeasgpecaumnm
obpalleHna, 3a UCKNOYEHMEM C/ly4as, yKasaHHOro B 4Yacth 4 ctatbm 11 HactosAwero ®enepanbHOro
3aKoHa.

3.1. MucbmeHHoe obpauleHne, cogeprkalee MHPOpPMaLUMI0O O daKTax BO3MOMKHbIX HapyLUEHUN
3aKoHoZaTesbcTBa Poccuiickoit ®egepaumnm B chepe murpaumm, HanpaBasETCA B TEYEHUE NATU AHEN CO
OHA  perncTpauum B TeppuTopuasnbHbli opraH ¢enepanbHOro opraHa MCNOAHUTENbHOM BNACTY,
OCYLLECTBNIAIOLLErO NPAaBONPUMEHUTENbHbIE GYHKUUKM, GYHKUMM MO KOHTPOAID, HAaZA30py M OKa3aHUIo
rocy4apcTBEHHbIX ycnyr B chepe mMurpaumu, 1 BbICLUEMY AOKHOCTHOMY NnUy cybbekTa Poccuiickon
depepaunn (pyKkoBoaUTENO BbICLIErO WCMOJHUTENLHOIO OpraHa rocyfapCTBEHHOW B/lacTM CcybbekTa
Poccuitckolt degepaummn) c yseomMneHMEM rpaxkaaHnHa, HanpasmsLlero obpalleHne, o nepeagpecaumnu
ero obpalleHua, 3a UCKIUYEHUEM Clyyan, yKasaHHOro B Yactu 4 ctatbk 11 HacToswero ®eaepanbHoro
3aKOHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecin pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 06palleHUn BONPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOFO CaMOYMNpPaB/AEHUS WU
OOMKHOCTHbIX /L, KOMMA obpalleHMa B TeYeHMe CeMWU AHel CO AHA pernctpaunu HanpasfAeTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHblE  OpraHbl, OpraHbl  MECTHOrO  CaMoOynpaBAeHUs UK
COOTBETCTBYHOLLUM A0/KHOCTHBIM INLLAM.

5. TocypapcTBEHHbIA OpraH, opraH MEeCTHOro CaMOYyMpaB/ieHMA WAM AOKHOCTHOE ANLO MNpU
HanpaB/ieHUM NUCbMEHHOro obpalleHnAa Ha PacCMOTPEHWE B APYron rocyAapCTBEHHbIN OpraH, opraH
MECTHOIO CaMOYMNpPaBJAEHUS WAN MHOMY [OO/KHOCTHOMY JIMLY MOXKET B Cayyae HeobxoanmocTu
3anpaLwmBaTh B YKa3aHHbIX OpraHax Uan y AOXKHOCTHOIO ML AOKYMEHTbI U MaTepuanbl O pesysbTaTax
paccMOTPEeHMA NMCbMEHHOIO obpaLLeHus.

6. 3anpeLaeTca HanpaBaATb ¥Kanoby Ha pacCMOTPEHME B FOCYAaPCTBEHHbIN OpraH, OpraH MecTHOro
CaMOyMNpaB/eHNA WAN OO/KHOCTHOMY /MUy, pelleHne uan peicteue (6esneiicTBue) KoTopbIxX
obxkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMU C 3anpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACcTOALLEN CTaTby,
HEBO3MOXHO HanpaB/eHWe Kanobbl Ha PacCMOTPEHME B rOCyAapPCTBEHHbIN OopraH, opraH MecTHOro
camoynpas/ieHUsA UK AOKHOCTHOMY INLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBAEHHbIX B
obpallleHMn BoNpocoB, *asoba BO3BPaALLAETCA FPa*kAaHUHY C pasbACHEHWEM ero npasa 06)KanoBaTb
COOTBETCTBYIOLIME pelleHne uan aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPAAKE B cyA.

CraTtba 9. 06a3aTENbHOCTb MPUHATMA 06PaALLEHMA K PACCMOTPEHMIO

1. O6palyeHne, NOCTyNMBLLIEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro camoynpasBAeHUs Uamn
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[OO0/I}KHOCTHOMY JINLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANIEKUT 06A3aTEIbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxogMmoOCTM paccmaTpuBatolwme obpalleHne rocyaapCTBEHHbIA OpraH, opraH
MECTHOr0O CamMoynpaBAEeHUA UAU JONKHOCTHOE NNLO MOXKeT obecrneynTb ero pacCMoTpPeHMe C Bble3aom
Ha mecTo.

CraTbs 10. PaccmoTpeHume obpaleHus

1. FlocyAapcTBEHHbIM OpraH, OpraH MecTHOro CaMoynpaBAeHUA UAN AOAXKHOCTHOE INLO:

1) obecneynsaeT 06bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaccMOTpeHne obpalleHus, B
cnyyae HeobXOAMMOCTH - € yHacCTUEeM rpaxKaaHWHa, HanpasuBLero obpalleHue;

2) 3anpawwvBaeT, B TOM 4YMCAEe B 3/IEKTPOHHOM ¢opme, HeobxoauMble ANA PACCMOTPEHMUA
o6palleHMa [OOKYMEHTbl M MaTepuanbl B APYrUX TOCYAAPCTBEHHbIX OpPraHax, OpraHax MeCTHOro
CaMoyrnpaBaeHUA N Y UHbIX AOMXKHOCTHbIX NL, 38 UCKAOYEeHUeM Cya40B, OPraHOB A03HAHUA N OpPraHoB
npeasapuTeNbHOro CNeacTBUs;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NnpUHUMaET Mepbl, HanpaB/ieHHble HAa BOCCTAHOB/IEHME UM 3aWUMTY HapyLUEHHbIX Npas, cBo6oy,
N 3aKOHHbIX MHTEpPeCOoB rpaxXKgaHmHa,

4) paeT NMCbMEHHbI OTBET MO CYLLECTBY MOCTaBAEHHbIX B 06palLleHNUM BONPOCOB, 32 UCK/IIOYEHNEM
CNy4yaes, yKasaHHbIX B cTaTbe 11 HacToAwero deaepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHuHa O HanpaB/ieHUMM ero obpalieHuMA Ha PacCMOTpPeHue B Apyrou
rOCYZ4apCTBEHHbIA OpraH, opraH MECTHOFO CaMoOyNpaBAEHUA WAWM WMHOMY [OJIKHOCTHOMY /NvUy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MeCTHOTro CaMOynpaB/JeHUA WAW OONKHOCTHOE /ANLO Mo
HanpaB/IeHHOMY B YCTAaHOBJIEHHOM MOpPALKe 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MeCTHOrO
camoynpasAeHNA UM JOKHOCTHOIO LA, PaCCMaTPUBAOLWMX 06paLleHme, 06A3aHbl B TedeHue 15 aHelt
NpeaoCcTaBAATb LOKYMEHTbl M MaTepuanbl, Heobxogumble p[AA pPACCMOTPeHMA obpalyeHus, 3a
UCKNOYEHNEM [OKYMEHTOB WM MATEpUasioB, B KOTOPbIX COAEPKATCA CBeAeHMA, COCTaBaAoWwMme
rocyapCTBEHHYIO MW UHYIO OXpaHAaemMyto denepasibHbiM 3aKOHOM TaliHy, U 1A KOTOPbIX YCTaHOB/EH
0cobblli NOpAAOK NPeaoCTaBAEHMA.

3. OTBeT Ha obpalleHMe NOANMUCHIBAETCA PYKOBOAUTENEM FOCYAAaPCTBEHHOIO OpraHa Wau opraHa
MECTHOrO CaMOoyNpaBAeHUSA, SOMKHOCTHbIM NMLOM MO0 YNOHOMOYEHHBIM Ha TO IMLOM.

4. OtBeT Ha obpaleHMe, MOCTyNuBLIEE B TOCYAAPCTBEHHbLIN OpraH, oOpraH MeCTHOro
CaMOYMpaB/ieHMA UAN AOJKHOCTHOMY MLy B GopMe 3N1eKTPOHHOIO AOKYMEHTa, HanpasaseTcsa B popme
3/IEKTPOHHOIO [AOKYMEHTA MO aApecy 3/IEKTPOHHOM MOouYTbl, YKasaHHOMYy B obpalleHuuM, uam B
NUCbMeHHO popme No NOYTOBOMY aZpecy, yKazaHHOMY B 06paLLeHUU.

(yacTtb 4 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopAagoK paccMOTPeHUA OTAENbHbIX 06paLLeHN

1. B ciyyae, eciv B MTUCbMEHHOM 06paLLeHMM He YKasaHbl GaMUIns rpaxkaaHnHa, HanpaBuBLLETO
obpalLeHre, UaK NOYTOBLIM agpec, No KOTOPOMY A0/KeH OblTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Ecaun B ykasaHHOM obpalleHnn coaepKaTca cBeaeHna o NoAroTasAMBaemMoM, COBEPLIaEMOM
WY COBEepPLIEHHOM NPOTUBOMNPABHOM AEAHUK, a TAKKe 0 nLE, ero NoAroTaBIMBaoLLEM, COBEPLLAIOLLEM
nAn coseplmBLlIEM, 0bpalLeHNe NOANEKUT HaNPaBAEHUIO B rOCYAAaPCTBEHHbIN OpraH B COOTBETCTBUM C
€ro KomneTeHuuen.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. O6palueHne, B KOTopomM obkanyetca cyaebHoe pelleHWe, B TeYeHME CeMWU AHEN CO AHA
pernctpauum BO3BpaLLAeTCA rpakAaHWHY, HanpasuBlwemy obpalieHue, C pasbACHEeHMEM MopAaaKa
063KanoBaHMA AaHHOTO CyAe6HOro peleHus.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)
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3. TocyaapcCTBeHHbIA OpraH, opraH MEeCTHOro CamoynpasB/ieHUs WAWM A0NKHOCTHOE /MU0 Npu
Noly4eHUM MUCbMEHHOro obpalleHns, B KOTOPOM COAEpPXKaTCA HelLeH3ypHble MB0 oCcKopbuTenbHble
BblPa*KEHMUA, Yrpo3bl }KNU3HK, 340POBbI0 U MMYLLECTBY AONKHOCTHOIO INLA, @ TaKXKE YNEHOB ero CemMbH,
BrpaBe OCTaBMTb obpaleHne 6e3 oTBeTa NO CYLLECTBY MOCTaBAEHHbIX B HEM BOMPOCOB U COOBLWNUTL
rpa*kaaHuHy, HanpasuBLeMy obpalleHure, 0 HegonyCTUMOCTU 3/10yrnoTpebeHns NpPaBoM.

4. B cnyyae, ec/iv TEKCT NUCbMEHHOTo 0bpalleHns He NogaaeTcsa NPoYTeEHMIO, OTBET Ha obpalleHue
He JaeTcs U OHO He MOAJIEXMT HanpaB/ieHUI0 Ha PAaCcCMOTPEHME B TFOCYAapPCTBEHHbIM OpraH, opraH
MECTHOIO CaMoynpaBAeHUs UAU OONKHOCTHOMY NMLY B COOTBETCTBMM C MX KOMMETEHUMEN, O YEM B
TeYEeHMe CeMu AHel Co AOHA peructpauum obpauieHua coobliaeTtcs rpaskAaHWHY, HanpaBMBLUEMY
obpalLeHue, ecnu ero Gammana 1 NOYTOBbIN agpec NoAAAITCA NPOUTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnn B NTUCbMEHHOM 06pallleHUN rparkaaHMHa COAePHKUTCA BOMPOC, HAa KOTOPbIA emy
HEOAHOKPaTHO [AaBa/IMCb MUCbMEHHbIe OTBETbl MO CYWEeCTBy B CBA3M C paHee HanpaBaseMbiMU
obpalweHmamm, U npu 3Tom B 0OpalleHMM He NPUBOAATCA HOBble A0BOAbI MAM 06CTOATENbCTBA,
pyKOBOAMTENb FOCYAAPCTBEHHOrO OpraHa ManM OpraHa MecTHOro CaMoynpaBaeHUA, AOIKHOCTHOE L0
mMbo ynonHOMOYEHHOE Ha TO AINLUO BMpaBe MPUHATbL peleHrMe o 6e30CHOBATENbHOCTU OYepesHOro
obpalleHMa U NpeKpaleHUn MepPennckm C rpakgaHMHOM MO AaHHOMY BOMPOCY MPW YCI0BUM, YTO
yKasaHHoe obpalleHne M paHee Hanpasasemble O6palleHMA HanpaBAsAMCb B OAMH W TOT Xe
rocyapCTBEHHbIN OpraH, opraH MeCcTHOro CaMoyrnpaB/iEHUA WU OAHOMY U TOMY KE AOJINKHOCTHOMY
anuy. O JaHHOM peLleHUU YBeAOMAETCA rpaXKAaHNH, HanpaBuUBLLMN obpalleHue.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciiv oTBET NO CYLLECTBY NOCTABAEHHOIO B 06paLLeHUM BONpoca He MoxKeT ObiTb AaH
6e3 pasrnaleHma cBeAeHN, COCTaBAAIOLMX FOCYAAaPCTBEHHYIO UM MHYIO OXpaHsaemyto denepasibHbim
3aKOHOM TaWHy, rpaxaaHUHy, HanpaBMBLUEMY ObpalleHne, coobLaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo Cyu.ecTBy NOCTaBNE€HHOro B HEM BOMpOCa B CBA3W C HeAOMNYCTUMOCTbIO pasrfalleHUs YKasaHHbIX
cBeZeHun.

7. B cnyyae, ecv NPUYMHBI, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLL,eHUM BONPOCOB
He mor 6bITb AaH, B noc/eaytowem 6blM YyCTPaHeHbl, rpaXaaHWH BNpaBe BHOBb HanpaBuTb obpallieHue
B COOTBETCTBYIOLMIA rOCy4apCTBEHHbIN OpraH, OpraH MeCTHOro cCaMmoynpaBAeHUs UM COOTBETCTBYIOLLLEMY
OO0/MKHOCTHOMY nLLYy.

CraTtbs 12. CpOKM paccMOTPEHMS MMCbMEHHOTO obpaLleHms

1. MucbmeHHoe obpalleHne, MOCTyNMBLUEE B FOCYAAPCTBEHHbIA OpraH, oOpraH MecCTHOro
CaMoynpasBeHNa UAN AOMNKHOCTHOMY /ULy B COOTBETCTBMM C MX KOMMETEHUMEN, paccMaTpuBaeTcs B
TeyeHue 30 gHel CO AHA PErucTpaLMm NMCbMEHHOTO 06paLLEeHMs, 3a UCKTIOYEHMEM C/Ty4as, YKa3aHHOro
B Yyactu 1.1 HacTosLwen cTaTbM.

(B pen. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MnucbmeHHoOe obpalleHne, NOCTYNUBLLEE BblCLUEMY AO/IKHOCTHOMY /MLy Cy6beKTa Poccuiickom
denepauyn (pyKOBOAMTENO BbICIETO MCMOJIHUTE/ILHOTO OpraHa rocyZapCTBEHHOW BAAcTU CybbeKTa
Poccuiickolt  ®epepauun) u  cogepskawee uHoopmaumio O aKkTax BO3MOMKHbLIX HAPYLUEHWIA
3aKoHoaaTenbCcTBa Poccuninckon Pegepaunn B chepe murpaumm, paccmatpusaeTca B TedyeHue 20 gHew co
OHA perncTpaumm NnMCbMeHHOro obpalyeHus.

(yacTb 1.1 BBeaeHa desepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

2. B UCKNouMTENbHbBIX CAy4YanX, a TaKXKe B C/lydae HanpaB/ieHWs 3anpoca, NpeaycMOTPeHHOro
yacTtbto 2 cTatbu 10 HacTosiwero PenepanbHOro 3aKoHa, PYKOBOANUTENb rOCYAAaPCTBEHHOIO OpraHa uam
opraHa MecTHOro CamoynpaB/ieHUs, AOMKHOCTHOE AULO AMBO YNOSHOMOYEHHOE Ha TO /IMLO BNpaBe
NpPoANTb CPOK PACCMOTPEHMUA 0bpalleHUs He 6onee yem Ha 30 AHel, yBeAOMMB O MPOASIEHUMN CPOKA ero
paccMOTPEeHUs rpaxgaHuHa, HanpasMBLIEro obpalleHue.
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CraTtba 13. JIN4YHbIN Npuem rpaxaaH

1. /InyHbIN Npuem rpaxgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoynpaB/ieHuA
NpPoBOANTCA UX PYKOBOAUTENAMM U YNOJTHOMOYEHHbBIMU Ha TO AnLamn. MHpopmauma o mecTe npuema, a
TaK»Ke 06 YCTaHOB/IEHHbIX 417 NpUemMa AHAX W Yacax A0BOANUTCA A0 CBEAEHUA rpaxKaaH.

2. Mpy NIMYHOM Npueme rpa*kaaHuH NpeabaBAAET JOKYMEHT, YA0CTOBEPSAIOLLMA €ro IMYHOCTb.

3. CoaeprkaHue ycTHoro obpalleHuMs 3aHOCUTCA B KapTOYKY JIMYHOrO Mpuema rpakgaHuHa. B
C/ly4yae, eCiv U3N0MKEHHbIE B YCTHOM obpalLeHmn GaKTbl U 06CTOATENLCTBA ABAAIOTCA OYEBUAHBLIMU U HE
TpebyloT AONONHUTENbHON MPOBEPKM, OTBET HA obpalleHMe C cornacua rpaxKaaHMHa MoKeT ObiTb AaH
YCTHO B X04€ /IMYHOTro NpuUema, 0 YeM AeNaeTcsa 3anucb B KapTOUYKe JIMYHOIo NpMema rpakgaHuHa. B
OCTasIbHbIX C/IyYasaX AaeTcs NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHMM BONPOCOB.

4. MucbmeHHoe obpalleHMe, NPUHATOE B XOA4Ee /AINYHOrO NpUema, MOANEXKMT perncTpaummn u
pPacCMOTPEHUIO B NOPAAKE, yCTAaHOBAEHHOM HacToAlMM PeaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnm B 0bpalleHUM coAaep’kaTcA BOMPOCbl, pelleHMe KOTOPbIX He BXOAUT B
KOMMETEeHUMIO OaHHbIX TOCY[apCTBEHHOrO OpraHa, oOpraHa MecCTHOro CaMOYMpaB/ieHuA UK
OOJ/IKHOCTHOTO /MUa, TPpakgaHWHY JaeTcA pasbsACHEeHWe, Kyda M B KakoM MNopsagke emy cneayet
obpaTtutbCA.

6. B xo4e NMYHOro npuema rpaxaaHUHy MOXKeT BbiTb OTKasaHo B AajbHelllem PacCMOTPEHUU
obpalleHusn, eciv emy paHee 6bis1 AaH OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06pall,eHNM BONpPOCOoB.

7. OTOenbHble KaTeropum rpakaaH B C/lyyasx, NpeayCcMOTPEeHHbIX 3aKOHO4aTeNbCTBOM POCCUMCKO
depepaunn, NoNb3YHOTCA NPABOM Ha IMYHbIN NPMEM B NepBooYepesHOM NopaaKe.

(yacTb 7 BBeAeHa PeaepanbHbiMm 3aKoHoM oT 03.11.2015 N 305-93)

CraTbs 14. KoHTpOAb 3a cobt0aeHMeM NopaaKa pacCMOTpeHUs obpalleHui

FfocygapcTBeHHble OpraHbl, OpraHbl MEeCTHOTO CaMOyMpaBAeHUA W AO0MKHOCTHble /MLA
OCYLLECTBAAIOT B NpeAenax CBoel KOMMNeTeHUMM KOHTPO/b 3a cobaogeHrem nopagka paccMoTpeHus
obpalleHnid, aHaNM3UPYIOT COAEpPXKaHMEe nocTynawwmux obpaweHuid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHWUIO NPUYNH HapyLUeHWA NpaB, cBo604, M 3aKOHHbIX MHTEPECOB
rparkaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLeHue HacToAwero PespepanbHOroO 3aKoHa

JIMua, BMHOBHbIE B HapyweHWW HactoAwero PenepanbHOro 3akoHa, HECyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKoHoAaTeNbCTBOM Poccuiickoi Peaepaunu.

Cratba 16. Bo3melyeHWe nNpUYMHEHHbIX YObITKOB M B3biCKAHWE MOHECEHHbIX PaAcxoAoB Mpwu
paccmoTpeHum obpalLeHuni

1. TpaxpaHWH MMeeT NpaBO Ha BO3MelleHWe YDObITKOB M KOMMNEHCAUMIo MOpPasibHOrO Bpesa,
NPUYUHEHHBIX HE3aKOHHbIM AeicTBuemM (be3peiicTBMeM) rocyiapCTBEHHOIO OpraHa, opraHa MecTHOTo
CaMoynpaBAeHNA AU SOMKHOCTHONO INLLA NPU PACCMOTPEHUM 0bpaLLeHus, Mo PeLIeHUIo cyaa.

2. B cnyyae, ecnm rpaxpaHuWH yKasan B 06palLeHMM 3aBEAOMO JIOXKHbIE CBEAEHMA, Pacxogbl,
NMOHECEHHbIE B CBA3M C PAaCcCMOTPEHMEM 0bpalLeHUA rocyaapcTBEHHbIM OPraHOM, OpPraHOM MECTHOTO
CaMoynpaBAeHNA UKW SOKHOCTHBIM JIULLOM, MOTYT BbITb B3bICKaHbI C 4AHHOTO rpaxKAaHnHa No peLleHuto

cyaa.

Cratba 17. MNpusHaHWe He gencTeyOWMMKU Ha TeppuTopumn Poccuiickoit depepaumnm oTAeNbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP
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Mpu3HaTb He AeNCTBYIOWMMM Ha TeppuTopumn Poccuiickon Pepepaunu:

1) Ykas Mpesngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPaccCMOTPEeHMA NpeanoXKeHni, 3aaBaeHnin 1 XKanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 ntoHs 1968 roga N 2830-VII "06 yTeepkaeHnn YKasa Mpesnanyma BepxoBHoOro
Coeta CCCP "O nopsagKe pacCMOTPEHUS NpeanoKeHUn, 3aaBieHUi 1 Kanob rpaxaan” (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuUM
M3MEHEHMN N aononHeHui B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopaake paccmoTpeHus
npeaioXeHnin, 3assneHnin n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 utoHa 1980 roaa N 2365-X "06 ytBepkaeHMn YKazos MNpesngmyma BepxoBHoro
Coseta CCCP 0 BHECEHMU M3MEHEHWUN W AOMNOJIHEHWI B HEKOTOpble 3aKoHogaTesibHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTu, Kacatolenca yTeepaeHns Ykasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHUM U3MEHEHWUI M AonoaHeHWn B YKas lNpesnguyma
BepxosHoro CoseTta CCCP "O nopsigke pacCMOTPeHUs NPeasioXKeHUM, 3aaBAeHNI 1 XKanob rpaxkgan";

5) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHUM
JononHeHui B Ykas MNpesngmyma BepxosHoro Coseta CCCP "O nopsaake pacCMOTPEHUS NpeasoKeHnn,
3anaBeHU 1 Xanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mana 1988 roga N 9004-X| "O6 yTBep*aeHUM YKa3os Mpe3nanyma BepxosHoro
CoBeta CCCP 0 BHECEHMM M3MEHEHWI W OOMNONHEHUI B 3aKoHoAaTesbHble akTbl CCCP" (BemomocTtu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTu, Kacawolleica yTeep:aeHua YKkasa Mpesunanyma
BepxosHoro CoseTta CCCP "O BHeceHun gonosiHeHui B YKas Mpesnanyma BepxosHoro Coseta CCCP "O
nopagKe PaccCMoOTPEHUA NPea/IOKEHWNI, 3aABNEHNIA U Kanob rpaxaaH".

CraTbsa 18. BcTynneHue B cuny Hactoswero PesepanbHOro 3akoHa

Hactoawmit depnepanbHblii 3aKOH BCTynaeT B cuay Mo ucTedyeHuu 180 aHelt nocne AHA ero
oduLUManbHOro onybaMKoBaHMA.

MNpe3snaeHT
Poccuinckoit ®epepaumm
B.NYTUH
MockBa, Kpemnb
2 mana 2006 roga
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